
September 14th, 2011

Letter to our BCBS patients and families

We are writing to let you know that on December 1st, Blue Cross Blue Shield plans to 
terminate all current BCBS mental health providers and hand your mental health care 
over to New Directions, a managed care company that functions much like an HMO.  If 
this happens, New Directions will impose drastic changes that will seriously degrade the 
quality of mental health care you can receive within the BCBS network.  If BCBS is 
allowed to move ahead with this appalling plan, we will no longer be in-network BCBS 
providers, starting December 1st; because we cannot and will not agree to compromise 
the quality of your mental health treatment. 

If BCBS is allowed to implement their plan, we will modify our financial policies to make 
it easier for our current patients and families to continue receiving treatment with us. 
Some of our planned policy changes are described in the attached document. We 
recommend that you make an appointment prior to December 1st to discuss these 
issues with your clinician.  It is important for you to know that your prescription 
coverage will not change regardless of our relationship with BCBS. 

There is still a possibility that these actions by BCBS can be stopped.    All of the Florida 
mental health organizations are actively opposing these BCBS actions.  There is wide 
spread agreement that BCBS is both discriminating against individuals seeking mental 
health services and violating the rules of the Mental Health Parity Act.  The attached 
document lists some of the actions you might take to allow your voice to be heard.   

We regret the hardships that this situation may cause you.  We hope that you will join us 
in our fight to uphold your right to receive the quality of mental health care you and your 
families need and deserve.

Sincerely,

Michael R Johnson, MD Elias H Sarkis, MD
Medical Director Founder
Sarkis Family Psychiatry Sarkis Family Psychiatry


